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1. O6uw e NOMoXKEHUSA

1.1. Hactoawmin MNopagok onpeaensieT npasuia OKasaHUS CUTYaTUBHOWA
MOMOLLM UHBaNAAM N MaIOMOOWNBbHBIM rpadKaaHam npy nocetleHun MbAOY -
[IETCKOro caga KOMOWHMpoBaHHOro Buaa Ne 271 (manee no TekCTy —
YupexaeHue).

1.2. Tlopsaok pa3paboTaH B COOTBETCTBUMU C PeaepanibHbIM 3aKOHOM 0T 01
nekabpa 2014 roga Ne m419-d3 «O BHECEHMM W3MEHEHWUA B OTAe/bHble’
3aKoHofaTeNbHble akTbl Poccuiickoil ®efepauun No BOMNpocaM COLMabHOM
3alMTbl MHBA/IMAO0B B CBA3W C paTuUduKaumei KoHBEHLMM O NpaBax MHBaIMAOBY,
«MeTognyecknm nocobuem «1s 00yveHns (MHCTPYKTUPOBaHWA) COTPYAHMKOB
yupexgeHnn MC3 un gpyrux- opraHusauuii no Bonpocam ob6ecreyeHus
OOCTYNMHOCTW AN WHBAIMAOB YCNYr W OOBLEKTOB, HA KOTOPbIX OHU
MPeAoCcTaBnATCA, OKasaHWs Nepu 3TOM HEOOXOAMMOW MOMOLL.

1.3. VIHBa/ing, — /1o, KOTOPOe NMEET «HapyLUeHWe 3[40p0Bbs CO CTONKUM
pacCTPOMCTBOM  (OYHKUMIA  OpraHu3ma, 0OYyC/ioB/fieHHOe — 3ab0/eBaHNAMM,
MocMeAcTBMAMU  TpaBM WM AedpekTamu, NpUBOAALLEe K  OrpaHUYeHUro
XN3HeLesATeNlbHOCTU U Bbi3blBatoLee Heo6XOoAMMOCTb ero 3awmTtbl. JIyo ¢
orpaHuvyeHHbIMWU BO3MOXKHOCTAMMK 3g0poBbA  (OLU) —  dmsmyeckoe nunuo,
MMetoLlee HefoCTaTKM B (PU3NYECKOM W (MIA) MCUMXONOrMYECKOM PasBUTUM,
KOTOpble NPEnATCTBYOT OCBOEHWMIO 06pa30oBaTesibHbIX Mporpamm 6e3 co3paHus
crneynanbHbIX  YCNOBUIA ANs  NOMy4veHWss obpasoBaHus.  MaioMo6uUnbHbIE
rpaxgaHe (MIN) — 310 /0A4KW, WCMbITbIBAKOWME  3aTPYAHEHMA  NpU
CaMOCTOATENIbHOM  NepeaBYDKEHUM,  MOMYyYeHUe  YCayru,  HeobXoAMMOM
MH(opMaLMM WU NPU OPUEHTUPOBAHMU B NMPOCTPAHCTBE (OAN C BPEMEHHbIM
HapyLUeHNeM 3[0p0Bbs, OGepeMeHHble >XEHLUMHbI, 04N CTapliMX BO3PacToB,
NN C AeTCKUMU KONACKaMu U T.M.).

14. Tlopafgok paspaboTaH [And pPabOTHWKOB YUpexieHus, B Lenax
obecneyeHns JOCTYNHOCTM 00bEKTA U yCNyT UHBaIMaam, nuuam ¢ OB3 n MI, Ha
KOTOPbIX OHW MPefoCTaBATCA, OKa3aHWs Npr 3TOM UM HeOOXO0AMMOIA MOMOLLN.

1.5. TpeboBaHMSA K YPOBHIO NOArOTOBKW MepcoHana:

a) 3HaHWe MOHATUA «JOCTYMHas cpefa AN WHBaINLOB» W OCHOBHbIX
TpeboBaHWI [AOCTYMHOCTU OOBLEKTOB M YCNYr AN Ma/lOMOOW/IbHBIX TpaXiaH;
OCHOBHbIX BM10B apXMTEKTYPHbIX, UHNOPMALMOHHBIX U CUTYaTUBHbIX 6apbepos,
NPenATCTBYOWNX MONyyYeHUO ycnyr nHsanmgamu (MIT) HapasHe ¢ Apyrvmu
nMuamn, a TakkKe BO3MOXKHbIX CrOCOO0B WX YCTPaHeHMs B 3aBUCUMOCTM OT
KaTeropun MHBa/IMAHOCTU;

6) ocBEJOM/IEHHOCTb O MepeyHe MPeLoCTaBAeMbIX YCYT B YUPEXAeHU;
(hopmax W nopsgke npefoctaeneHns ycnyr (B opraHusauuu, Ha [Omy,
3/1EKTPOHHO M AMUCTaHLMOHHO);

B) VH(OPMUPOBAHHOCTL O  CneuuasibHOM  (BCMOMOraTe/isHOM)
obopyaoBaHUM M NPUCNOCOBNEHMSAX AN WHBAIMAOB, WMEKLWMUXCH B
PacrnopsKeHUN  YUpexkaeHus, Haavmumm Joctyna K HuAM, nopagke  ux
aKcnnyaTaumn (BKNoYas TpeboBaHUS 6e30MacHOCTH);

) O3HaKOM/IEHWEe C MOPSAKOM 3BaKyauuu rpaxpaH Ha 00bekTe, B TOM
yncne MaIOMOOW/bHBIX, B AKCTPEHHbIX CyYasXx U Ype3BblyaliHbIX CUTYauusXx;



[) Hanuuue paspaboTaHHbIX MPaBUN  B3aMMOENCTBUS  COTPY/AHWKOB
YupexaeHus npu  npefocTaBieHun YCnyr uHBanuay.

2. O6uwme npasuna aTUKeTa

2.1. OO6pallleHVe K YesioBeKy: Mpu BCTpede obpallaiTechk ¢ MHBaIMgamm
BEX/IMBO W YyBaXMTenbHO. Korga Bbl pasroBapvBaeTe C WHBaIMAOM /OG0
Kateropuu, nuuom ¢ OB3 nnm MIT, obpalyaintecb HEMOCPeACTBEHHO K HEMY, a He-
K COMPOBOXJAOLLEMY, eCv NOCeAHWIA NPUCYTCTBYET NP pasroBope.

2.2.  ALEKBATHOCTb W BEX/IMBOCTb: OTHOCUTECH K APYrOMY YesioBeKY Kak
K cebe camMOMy, TOUHO TaK >e ero yBaXawTe - M TOrfa OkKasaHue ycnyru u
06LLEeHNe BYaYT 3 (HEKTMUBHBLIMN.

2.3. Ha3sblBainTe ceba n gpyrux: Korga Bbl BCTpeyaeTecb C Ye/IOBEKOM,
KOTOPbIM NI0X0 BUAWUT U He BUAMT COBCEM, 06513aTe/IbHO Ha3blBalTe cebs 1 Tex
ntofein, Kotopble npuwnn ¢ Bamn. Ecnm y Bac obwas 6ecefa B rpynne, He
3a0bIBaiTe MOSICHUTb, K KOMY B [JaHHbIA MOMEHT Bbl 0OpaLlaeTech, Ha3BaTb CEOS.

2.4. TlpepnoxeHve nomoliy: ecnn Bbl npefnaraete MOMOLLUb, XAWUTE,
MoKa ee MPUMYT, a 3aTem CnpaLumBainTe, YTO N Kak AenaTb; BCerja npegsaranre
MOMOLLb, EC/IN HYXXHO OTKPbITb TSHKENYHO ABEPb U 060MTY NPensaTCTBYE.

2.5. ObecrieyeHne [OCTYMHOCTM YCNyr: BCerga NMYHO ybexaaintecb B
[OCTYMHOCTM MeCT, rfe npefyCMOTPEHO OKasaHWe YCnyr u npuem rpaxjaH.
3apaHee NOMHTEPECYMTECh, KakMe MOryT BOSHUKHYTb NPo6siemMbl Un 6apbepbl 1
KaK MX MOXXHO YCTPaHUTb.

2.6. ObpalleHure C KPecnoMm - KOMACKOW: UHBA/IMAHASA KOMACKA 3TO YacTb
HENpPMKacaemoro MpoCTpaHCTBA UYeNoBeKa, KOTOpblA ee WKCnosb3yeT. He
06/10KauMBanTeECh Ha Hee U He TonkailTe. HauaTb KaTUTb KONACKY 6e3 cornacus
MHBa/IMAA - TOXE CaMOe, YTO CXBaTUTb M MOHECTM YeNoBeKa 6e3 ero paspeLLeHus.
Ecnn Bac nonpocunv nomoub WHBaMAY, MNepefBurarolleMycs Ha KOMACKe,
CHayasia KatuTe ee MefJileHHo. Konsacka ObICTpO HabupaeT CKOpPOCTb,
HEOXXNAAHHbIN TONYOK MOXKET MPUBECTU K NOTEpPEe paBHOBECUS.

2.7. BHUMaTeNbHOCTb M TepnenmBoCTb: Korga Bbl pasroBapuBaeTe C
4e/IoBEKOM,  MCMbITbIBAKOWMM  TPYAHOCTM B OOLLEHUW, CcnywaniTe  ero
BH/MAaTeNIbHO. ByabTe TepnenvBbl, XXAUTe, KOrAa YenoBeK caM 3aKOHYMUT (ppasy.
He nonpaBnsainTte ero 1 He forosapueaiTe 3a Hero. IoBTopuTte, YTO Bbl NOHANN,
3TO NMOMOXKET Ye/I0BEKY OTBETUTL Bam, a Bam - NOHATH €ero.

2.8. PacnonoxeHue [ansa Oeceflbl: Korga roBopuTe C  YeIOBEKOM.
[M0Nb3YIOWMMCA MHBASIMAHON KOMACKON WM KOCTbIIAMK, PacronoXUTECh Tak,
4yTo6blI Bawm u ero rnasa ObM Ha OAHOM YpPOBHe, Torga Bam 6yaet ferye
pasroBapmBaTb. PasroBapmBas C TeMW, KTO MOXeT uuTaTb MO rybam,
pacnofioxmTech Tak, Y4Tobbl Ha Bac nagan ceeT, 1 Bac ObII0 XOPOLLIO BUAHO.

2.9. TpvBneyeHne BHMMaHMS YeslOBEKA: 4YTOObI MPUB/EYb BHUMAaHWE
4esioBeKa, KOTOPbIM MI0XO0 C/bILNT, MoMalunTe eMy pyKoi UK NOX/IoNanTe ero
no nnevy. CMOTpUTE My MPAMO B rfia3a U rOBOPUTE YETKO, HO UMeNTe B BUAY,
4TO He BCE /04K, KOTOpbIe MI0XO0 CAbILAT, MOTYT YATaTb Mo rybam.



3. MpaBnna okasaHUA CUTYaTUBHON NOMOLLN UHBaNMAAM U APYTUM
MasioMOb6UIbHBLIM TFpaXxaaHam

3.1. TlpvKa3om 3aBeAyloLEero YupexaeHus HasHauyatoTcs PaboTHUKK
YupexzeHns, OTBETCTBEHHbIE 33 OKa3aHWe CUTYaTUBHOI MOMOLLM VHBAIMAAM U
APYTUM Ma/IOMOOWNBbHBIM TpaXkaaHaMm.

3.2. Tpu HaxoxaeHun mHBannga, nnua ¢ OB3 nan MIT B nomeLLeHnax
YupexkaeHns emy 0KasblBaeTCs CUTyaTMBHaA NOMOLL:

- NP BXOZE W BbIXOE U3 34aHN4;

- NpKY NepemeLLeHNN BHYTPU 34aHUs, NpU NogbeMe U CMyCKe C NIeCTHULbI,

- B CHATMW 1 OfeBaHUN BEPXHEW OeXAbI.

3.3.  [eicTBMS COTPYAHMKA MOCTA OXPaHbl B YUpPeXaeHUn Nnpu okasaHum
CUTYaTMBHON MOMOLWM MHBanmay, nuuy ¢ OB3 nim MI:

- N0 MOHMWTOPY BWAEOHAONOLEHUS BUAWUT MOCETUTENA C OrPaHUYeHUEM
nepeaBwKeHNa (Ha KOMACKE, KOCTbINAX, C 6e/loii TPOCTbHO), BbIXOAUT Ha yiuly,
OTKPbIBAET BXOAHbIE ABepHU;

- OKasbIBaeT NMoMOLLb NpW BXOAE C 3[4aHne YUpexaeHus;

- YTOYHSAET, B KaKOi NMomoLLM HyxaaeTcs niesanug, niuo ¢ OB3 n MI™ uenb
MOCELLEHNA YUupexxaeHusi, He06X0AMMOCTb COMPOBOXAEHUS.

- [0 NPUObLITUSA OTBETCTBEHHOrO CreuuaIncTa, COTPYAHMK NMocTa oXpaHsbl
HanpasnseT nHeannga, nmuya ¢ OB3 nam MIT K MecTy 0XunfaHus B COPTUBHbIN
31 YupexaeHus.

- OKasbIBaeT NMOMOLLb NpY BbIXOAE 13 3[4aHNA YUpexxaeHus.

3.4. [JeiicTBMS OTBETCTBEHHOIO CreymanmcTa npn oKasaHUM CUTYaTUBHOM
nomowy nHeanuay, nuuy ¢ OB3 nan MrI:

- pacckasatb uMHBanugy, nuuy ¢ OB3 n MIC 06 0cobeHHOCTAX 34aHUs
YupexgeHusi;  KONMYecTBe  3TadKeW;  Ha/iMumMn  MOPYYHEenR,  Apyrux
NpMCrnocobneHnin 1 YCTPONCTB AN  WHBAIMLOB MPUMEHUTEIbHO K €ro
(PYHKUMOHA/IbHbIM ~ OTPaHWYeHUAM;  PacrofioKeHUM  CaHMUTAPHbLIX  KOMHAT,
BO3MOXHbIX NPENATCTBUN Ha NYTU U T.4,;

- B KGKOM KabuHeTe 1 K KOMy 06paTuUTbCA MO BOMpOCam, KOTopble MOryT
BO3HWKHYTbL B X0O4e NPeAOoCTaB/EHNS YCYyTrX; _ MO3HAKOMUTL MHBaInAa, nuo ¢
OB3 n MI" co Bcemu creumanucTamu, 3afeiiCTBOBaHHbIMKU B paboTe C HUM,
NNYHO, NpPeACcTaBMB MO (PaMuInn, UMEHU U OTYECTBY COTPYAHMKA U UHBaIMAA
OPYr C APYroMm; -WUH(OPMMPOBATb, K KOMY OH [O/KeH 00paTUTbCA BO BCEX
C/lyYasX BO3HUKAKOLMX 3aTPYLHEHWIA.

3.5. Oco6eHHOCTM O0OLLEHNS C MHBaIMAAMU, WUMEKOLWUMU  HapyLLEHNS
3peHNa UNN HE3PAUYNMMU:

- npej/iaras CBOK MOMOLLb, Hanpas/siiTe YesioBeKa, He CTUCKMBANTE ero
PYKY, MauTe Tak, KakK Bbl 00bIYHO XOAWTe. He HY)XHO XBaTtaTb C/IENnoro YenoBeka
M TaWwmTb ero 3a co60i. Ecnm Bbl 3aMeTU/I, YTO HE3PAYMIA YenoBeK cOusca ¢
MapLUpyTa, He YrpaBffiTe ero [ABWXKEHUSMW Ha PacCTOSHWW, MOJONAuTE U
MOMOruTe BbIGPATHCA Ha HY>KHbIN MyTb.

- onuwnTe KpaTKo, TrAe Bbl HaxoauTecb. [lpegynpexpanTe o
NPenATCTBMAX: CTYNEHAX, y)Kax, AMax, HU3KMUX NPUTONOKax, Tpybax 1 .M.



- UCNONb3YTE, ECNY 3TO YMECTHO, (opasbl, XapakTepu3yoLLme 3BYK, 3anax,
paccTosiHWe, [eNnUTeCh YBULEHHbLIM,

- ecfiM  Bbl COOMpaeTecb u4WUTaTb He3psAYEMY UYeNioBEKY, CHauania
npegynpeaute o6 atom. [0BOpuTe HOPMa/ibHbIM rO/I0COM. He nponyckanTe
MH(opMaLmIo, ecnin Bac 06 3TOM He MOMpOCAT.

- €C/IN 3TO BaXKHOE MUCbMO W JOKYMEHT, He HYXXHO /19 y6eAnTeNbHOCTH
fiaBaTb ero norporatb. [lpn 3TOM He 3amMeHsinTe 4YTeHWe nepeckasom. Korpga
He3PsAYMIA YeIoBEK AO/MKEH NOANUCaTb JOKYMEHT, NPoYnUTanTe ero 06s3aTe/bHo.

NHBannAHOCTL He OCBOOOXAAET C/IEMNOro YesioBeKa OT OTBETCTBEHHOCTMU,
00yCNOBNEHHOW JOKYMEHTOM.

- Bcerpa HasbiBaiTe cebs 1 NpefcTaBnsanTe Apyrux cobecejHNKOB, a TaKKe
OCTa/IbHbIX MPUCYTCTBYHOLMX. ECIN Bbl XOTUTE NOXaTb PYKY, CKaXMUTe 06 3TOM.
- Korga Bbl mpeffiaraete Hespsuemy 4YeslOBEKY CECTb, He YCaKuBauTe ero, a
HanpaBbTe PYKY Ha CMMHKY CTy/a Wam NoAN0KOTHUK. He BoAMTeE Mo NOBEPXHOCTY
ero pyky, a ganiTe emMy BO3MOXHOCTb CBOOOAHO MoTporartb npeamet. Ecnu Bac
MOMNPOCU/IN NOMOYb B3ATb KaKO-TO NpeaMeT, He CriefyeT TAHYTb KACTb C/Ienoro
K NpeameTy 1 6paTb ero pyKoi aToT npegmer.

- Korpa Bbl 06L1@aeTech C rpynmnon He3paumx Ntofen, He 3abbiBaiiTe KaXKablii
pa3 Ha3blBaTb TOr0, K KOMY Bbl 0OpaLlaeTech.

- He 3acTtaBnsiiTe Bawero cobecefHuka Bewatb B MyCTOTY: €C/IN Bbl
repemeLLaeTech, nNpesynpeauTe ero.

- BnonHe HopMmasibHO ynoTpebnATb CNOBO «CMOTPETb». [1A He3psayero
Ye/I0BEKA 3TO 03HAYAeT «BUETb PyKamm», 0CsA3aThb,

- W36erainTe pacnnbiBYaTbIX OMPeAeneHuin M UHCTPYKUWUIA, KOTOpble
00bI4HO  conpoBOXKAatOTCA  >kectamu. CrapaillTeCb  ObITb  TOYHbIMA B
onpeseneHnsx.

- Ecnn Bbl 3aMeTWNK, UYTO He3psumnii YenoBekK cCOMICS € MapLlpyTa, He
ynpasfsiTe ero ABMXXEHNEM Ha PacCTOSHUK, NOLONANTE 1 NOMOTUTE BbIOpaThCA
Ha HY)XHbIA MyTb.

- Mpwn cnycke wm nogbemMe MO CTyMeHbKaM BefauTe He3psyero
NepneHAVKYNApHO K HuM. [lepegpurascb, He [enanTe pPbIBKOB, PE3KMX
LBWKEHUN.

- [Mpn cONpPOBOXAEHNM He3PAYEro YesoBeKa He 3aKnafblBaniTe PyKn Hasag,
- 3TO Heyao6Ho.

3.6. OcoGeHHOCTN 0O0LIeHUs C MHBaIMAAMKW, WUMEKOWUMU  HapyLLEHUS
cnyxa:

- pasroBapuBas C 4e/I0BeKOM, Y KOTOPOro M/0XoW ClyX, CMOTPUTE MPAMO
Ha Hero. He 3aTeMH#iTe CBOE NNLLO N He 3aropakmsainite ero pykamu, Bosiocamu
WM KakMMKU-TO npeameTamu. Balu cobecefHUK [O/MKEH MMETb BO3MOXHOCTb
CNeauTb 3a BbIpaXKeHVEeM BaLLero mua.

- CYLLECTBYET HECKO/IbKO TUMOB M CTerneHein rnyxoTbl. COOTBETCTBEHHO,
CYLLECTBYeT MHOr0 Crnoco6oB OOLLEHWS C /0AbMMW, KOTOPbIE MJIOXO C/bILAT.
Ecnn Bbl He 3HaeTe, KakOi MpeanoyvecTb, CPOCUTE Yy HUX. HekoTopble ntoau
MOTYT C/bILLaTh, HO BOCMPUHUMAIOT OTAE/bHbIE 3BYKW HEMpaBu/IbHO.



B aTom cnyyae rosopuTe 60/1€e FPOMKO U YETKO, NoAovpas NOAXOAALLMIA
YpOBeHb. B pyrom cnyyae NoHago6mTca b CHU3UTL BbICOTY FO/10Ca, Tak Kak
4e/IoBEK YTPaTu/1 CnocoBHOCTb BOCNPUHMUMATL BbICOKME YacTOThI.

- UT06bl NpMBNEYL BHMMaHWe YenoBeKa, KOTOPbIA M/I0XO ClIbILKT,
Ha30BMTE €ro rMo MMeHW. Ecnn 0TBETA HET, MOXKHO C/Ierka TPOHYTb YesloBeKa 1m
YKe momaxatb PyKOMm.

- ['oBOpUTE ACHO Y POBHO. He HY)KHO M3/MLLIHE MOAYEpPKUBaTb YTO-TO. ®
Kpuyatb, 0CO6EHHO B YXO0, TOXE He Hajo.

- Ecnm Bac npocsAT NoBTOPUTbL YTO-TO, MOMPOBYIMTe NepethpasnpoBaTb CBOE
npeasioXeHue. Icnonb3ynTe XecTbl.

- YbeanTechb, YTO Bac NOHsAMN. He CTeCHSNTECb CMPOCUTL, MOHSAN NN Bac
cobeceHVK.

- Ecnm Bbl coobLyaeTe MHgopmauuio, KoTopas BK/IKOYaeT B cebs Homep,
TEXHUYECKWNIA U OPYTOi CNOXHBIA TEPMUH, afpec, HanuwuTe ee, coobymTe Mo
(hakcy WM 3NeKTPOHHOW MoyTe, UK NbbIM APYrMM CrocoboM, HO Tak, YToObI
OHa Oblia TOYHO MOHSATA.

- Ecnm cyuwlecTByOT TPYAHOCTM MNPWU YCTHOM OOLLEHUW, CNpPOCUTE, He
OygeT M npole nepenucbiBaTbCs. - He 3abblBaiiTe 0 cpede, KoTopas Bac
OKpY>XaeT. B 60/bLIMX WM MHOFOMOAHBLIX MOMELLEHUSX TPYAHO 06LaThes ¢
MOAbMU, KOTOPbIE MNJIOXO CAbIWAT. APKOe COMHLUE WM TeHb TOXE MOryT ObITb
bapbepamu.

- OyeHb 4YaCTO T[Nyxve /AN MUCMOMb3YIT $A3bIK XXecToB. Ecnm Bbl
obLlaeTecb Yepes MepeBofuYMKa, He 3abyabTe, 4TO o06pawarbCAd Hago
HenocpeACTBEHHO K COBECEAHMKY, a He K MepeBOAUNKY.

- He Bce ntoamn, KOToOpble NAOXO CAbILAT, MOrYT 4MTaTh No ry6am. Bam
Nyylle BCEro CrnpocuTtb 06 3TOM Mpu nepBor BCTpede. Ecnm Baw cobecefHUK
06/1alaeT 3TM HaBbIKOM, HY)XXHO COO/MOAaTb HECKONIbKO BadKHbIX MpaBui.
MOMHWTE, YTO TOSILKO TPU W3 AECATM CIOB XOPOLLIO MPOYMTbLIBAOTCA.

- Hy)XHO CMOTpeTb B MU0 COBecefHMKY M TOBOPUTb SCHO U MeJIEHHO,
MCNOMb30BaTh NPOCTbIE (PPasbl 1 M36eraTb HECYLLECTBEHHBIX C/I0B.

Hy>XHO MCNOMb30BaTh BbIPAXKEHWE MWL, XKECTbI, TENIOABMXKEHUS, €C/n
XOTUTE MOAYEPKHYTb WM NMPOSACHUTL CMbICN CKa3aHHOrO.

3.7. OCO6eHHOCTM 06LLEHMS C MHBANAAMM, UCMNbITbIBatOLME 3aTPYAHEHNS
B peuu:

- He WrHopupynTe noAen, KOTOpbIM TPYAHO FOBOPWUTL, MOTOMY 4TO
MOHATb UX — B BalUMX UHTepecax.

- He nepeb6uBalite 1 He NonpaensiiTe YenoBeKa, KOTOPbIA WUCMbITbIBAET
TPYAHOCTM B peun. HaumHainTe roBoputb TOMbKO TOrAa, Korga yoeanuTech, YTo OH
Y)Ke 3aKOHYM/T CBOO MbIC/b.

- He nbITaitTecb YCKOpWUTb pa3roBop. byabTe rOTOBbI K TOMY, 4TO
pasroBop C Ye/I0BEKOM C 3aTPYLHEHHOI peybto 3aiMeT Y Bac 00/iblUe BPEMEHM,
ecnn Bbl CMeLwwunTe, Nyulle, U3BMHMBLUWCH, AOrOBOPUTLCA 06 OOLLEHNM B Apyroe
Bpems.

- CMOTpu1Te B INLLO COBECeHNKY, NOAAEPKMBANTE BU3YasIbHbIA KOHTaKT.
OtpainTe aToun becefie BCe Balle BHUMaHMe.



— He gymaiiTe, 4TO 3aTpyAHEHWS B peun — rnoKasaTeslb HA3KOro YPOBHS
WHTE/INEKTa YenoBeka.

— CrapaiiTecb 3a4aBaTb BOMPOCHI, KOTOPble TPEOYHT KOPOTKNX OTBETOB
UM KMBKA.

— He npuTtBOpsinTeCh, €CAM Bbl HE MOHAIW, 4YTO BaM CKasaim. He
CTECHANTECb NepecnpocuTb. Ecnv Bam CHOBa He yAanoCb MOHATL, MOMpocuTe
MPOU3HECTN CNOBO B 60/1ee Mea/IEHHOM TeMIe, BO3MOXHO, M0 OyKBaM.

— He 3abbiBaiiTe, YTO YeNIOBEKY C HapPYLUEHHOW Peyvbid TOXKE HY)XKHO
BbICKa3aTbCA. He nepebusaiTe ero v He nofgasnsmTe.

He ToponuTe roBopsiero. —EcAM y Bac BO3HMKAKOT Npobnembl B
06LLLEHMI, CNPOCUTE, HE XOUET /N BaLll CO6eceiHMK NCMONb30BaThb APYroi cnocob
HanucaTb, Hareyararb.
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